
LICENSING ACT 2003 HEARING THURSDAY 02 SEPTEMBER 2021 @ 09:30HRS 
APPLICATION FOR THE GRANT OF A PREMISES LICENCE  

 

1.  Premises: 

Zapp 
30 Canterbury Road Reading 
RG2 7TA 

 

2.  Applicant:   

Quick Commerce Ltd 

 

3.  Background:  

There is currently no licence in force at the premises. The unit was previously a car 
sales room and does not currently have the appropriate planning permission to 
operate the type of business described in the application. 
 
The current application in front of the Licensing Sub-Committee is for a premises 
licence for the sale by retail of alcohol (off-sales). The application has been 
submitted by Quick Commerce Ltd and is attached as Appendix RS-1 
 
Reading Borough Council Licensing, Reading Borough Council Planning and Thames 
Valley Police have submitted representations to this application on the grounds of 
insufficient information provided by the applicant to promote the four licensing 
objectives, namely: The Prevention of Crime and Disorder, Public Safety, The 
Prevention of Public Nuisance, The Protection of Children from Harm.  

 

4.  Proposed licensable activities and hours: 

The application is for the grant of a premises licence for the following activities: 
 
Sale by Retail of Alcohol (Off-Sales) 

Monday to Sunday – 24 hours a day 

Opening Hours 

Monday to Sunday – 24 hours a day (The applicant has stated that there shall be no 
access to the premises by members of the public) 

 

5.  Temporary Event Notices 

In considering any application the Licensing Authority should be aware of the possible 
use of Temporary Event Notices to extend entertainment activities or hours of 
operation. A premises may extend the hours or scope of their operation by the use of 
Temporary Event Notices.  Up to 15 events per year can be held under this provision 
at a particular premises.  These events may last for up to 168 hours provided less 
than 500 people are accommodated and provided the total number of days used for 
these events does not exceed 21 per calendar year.  

 

6.  Date of receipt of application:  08 July 2021 

 

7. Date of closure of period for representations: 04 August 2021 



 

8.  Representations received: 

During the 28-day consultation period for the application, representations were 
received from:  
 

1. Reading Borough Council Licensing (attached as Appendix RS-2) 
2. Reading Borough Council Planning (attached as Appendix RS-3)  
3. Thames Valley Police (attached as Appendix RS-4) 

 
The licensing team and Thames Valley Police have provided the applicant with 
proposed conditions that they consider to be appropriate and proportionate to 
the promotion of the licensing objectives, however, at this time an agreement 
has not been reached. The proposed conditions are contained within Appendix 
RS-2 & RS-4. The applicant’s representative, Mr Botkai, has responded on behalf 
of the applicant to the proposed conditions stating that his client considers them 
to be dis-proportionate. 
 
Reading Borough Council Planning object to the 24hr operation that has been 
applied for and have proposed in their representation a terminal hour of 23:00hrs. 
In addition to this, they state that planning permission for this type of operation has 
not been granted. 

 

9. Powers of the Authority in determining an application for the grant of a     
premises licence 

The Licensing authority, when determining an application for the grant of a premises 
licence may: 
 

• Grant the application as applied for 

• Grant the application with modifications 

• Refuse the application 

 

10. The Licensing Objectives  

In considering representations received the Licensing Authority has a duty to carry 
out its functions with a view to promoting the four licensing objectives, which are as 
follows: 
 

• The Prevention of Crime and Disorder 

• Public Safety 

• The Prevention of Public Nuisance 

• The Protection of Children from Harm 
 
Any conditions that are placed on a premises licence should be appropriate and 
proportionate with a view to promoting the licensing objectives. The Licensing 
Authority can amend, alter or refuse an application should it be deemed appropriate 
for the promotion of the licensing objectives. 
 
In determining this application, the Licensing Authority must also have regard to the 
representations received, the Licensing Authority’s statement of licensing policy and 
any relevant section of the statutory guidance to licensing authorities. 



 

11. Amended Guidance issued under section 182 of the Licensing Act 2003 (April 
2018) 

Licensing Objectives and Aims: 
 
1.2 The legislation provides a clear focus on the promotion of four statutory 
objectives which must be addressed when licensing functions are undertaken.  

1.3 The licensing objectives are: 
  

• The Prevention of Crime and Disorder 

• Public Safety 

• The Prevention of Public Nuisance 

• The Protection of Children from Harm 
  
1.4 Each objective is of equal importance. There are no other statutory licensing 
objectives, so that the promotion of the four objectives is a paramount consideration 
at all times.  
 
1.5 However, the legislation also supports a number of other key aims and purposes. 
These are vitally important and should be principal aims for everyone involved in 
licensing work. They include: 
 
• protecting the public and local residents from crime, anti-social behaviour and 
noise nuisance caused by irresponsible licensed premises 
 
Steps to promote the licensing objectives: 
 
8.41 In completing an operating schedule, applicants are expected to have regard to 
the statement of licensing policy for their area. They must also be aware of the 
expectations of the licensing authority and the responsible authorities as to the steps 
that are appropriate for the promotion of the licensing objectives, and to 
demonstrate knowledge of their local area when describing the steps they propose to 
take to promote the licensing objectives. Licensing authorities and responsible 
authorities are expected to publish information about what is meant by the 
promotion of the licensing objectives and to ensure that applicants can readily access 
advice about these matters. However, applicants are also expected to undertake 
their own enquiries about the area in which the premises are situated to inform the 
content of the application. 
 
8.42 Applicants are, in particular, expected to obtain sufficient information to 
enable them to demonstrate, when setting out the steps they propose to take to 
promote the licensing objectives, that they understand: 
 
• the layout of the local area and physical environment including crime and disorder 
hotspots, proximity to residential premises and proximity to areas where children 
may congregate; 
 
• any risk posed to the local area by the applicants’ proposed licensable activities; 
and 



 
• any local initiatives (for example, local crime reduction initiatives or voluntary 
schemes including local taxi-marshalling schemes, street pastors and other schemes) 
which may help to mitigate potential risks. 
 
8.43 Applicants are expected to include positive proposals in their application on how 
they will manage any potential risks. Where specific policies apply in the area (for 
example, a cumulative impact policy), applicants are also expected to demonstrate 
an understanding of how the policy impacts on their application; any measures they 
will take to mitigate the impact; and why they consider the application should be an 
exception to the policy. 
 
8.44 It is expected that enquiries about the locality will assist applicants when 
determining the steps that are appropriate for the promotion of the licensing 
objectives. For example, premises with close proximity to residential premises should 
consider what effect this will have on their smoking, noise management and dispersal 
policies to ensure the promotion of the public nuisance objective. Applicants must 
consider all factors which may be relevant to the promotion of the licensing 
objectives, and where there are no known concerns, acknowledge this in their 
application. 
 
8.45 The majority of information which applicants will require should be available in 
the licensing policy statement in the area. Other publicly available sources which 
may be of use to applicants include: 
 
• the Crime Mapping website; 
• Neighbourhood Statistics websites; 
• websites or publications by local responsible authorities; 
• websites or publications by local voluntary schemes and initiatives; and 
• on-line mapping tools. 
 
8.46 While applicants are not required to seek the views of responsible authorities 
before formally submitting their application, they may find them to be a useful 
source of expert advice on local issues that should be taken into consideration when 
making an application. Licensing authorities may wish to encourage co-operation 
between applicants, responsible authorities and, where relevant, local residents and 
businesses before applications are submitted in order to minimise the scope for 
disputes to arise. 
 
8.47 Applicants are expected to provide licensing authorities with sufficient 
information in this section to determine the extent to which their proposed steps are 
appropriate to promote the licensing objectives in the local area. Applications must 
not be based on providing a set of standard conditions to promote the licensing 
objectives and applicants are expected to make it clear why the steps they are 
proposing are appropriate for the premises. 
 
8.48 All parties are expected to work together in partnership to ensure that the 
licensing objectives are promoted collectively. Where there are no disputes, the 
steps that applicants propose to take to promote the licensing objectives, as set out 
in the operating schedule, will very often translate directly into conditions that will 



be attached to premises licences with the minimum of fuss. 
 
8.49 For some premises, it is possible that no measures will be appropriate to 
promote one or more of the licensing objectives, for example, because they are 
adequately covered by other existing legislation. It is however important that all 
operating schedules should be precise and clear about the measures that are 
proposed to promote each of the licensing objectives. 
 
The role of responsible authorities 
 
9.11 Responsible authorities under the 2003 Act are automatically notified of all new 
applications. While all responsible authorities may make representations regarding 
applications for licences and club premises certificates and full variation 
applications, it is the responsibility of each responsible authority to determine when 
they have appropriate grounds to do so. 
 
9.12 Each responsible authority will be an expert in their respective field, and in 
some cases it is likely that a particular responsible authority will be the licensing 
authority’s main source of advice in relation to a particular licensing objective. 
For example, the police have a key role in managing the night-time economy and 
should have good working relationships with those operating in their local area. The 
police should usually therefore be the licensing authority’s main source of advice on 
matters relating to the promotion of the crime and disorder licensing objective. 
However, any responsible authority under the 2003 Act may make representations 
with regard to any of the licensing objectives if they have evidence to support such 
representations. Licensing authorities must therefore consider all relevant 
representations from responsible authorities carefully, even where the reason for a 
particular responsible authority’s interest or expertise in the promotion of a 
particular objective may not be immediately apparent. However, it remains 
incumbent on all responsible authorities to ensure that their representations can 
withstand the scrutiny to which they would be subject at a hearing. 
 
Licensing authorities acting as responsible authorities 
 
9.13 Licensing authorities are included in the list of responsible authorities. A 
similar framework exists in the Gambling Act 2005. The 2003 Act does not require 
responsible authorities to make representations about applications for the grant of 
premises licences or to take any other steps in respect of different licensing 
processes. It is, therefore, for the licensing authority to determine when it considers 
it appropriate to act in its capacity as a responsible authority; the licensing 
authority should make this decision in accordance with its duties under section 4 of 
the 2003 Act. 
 
Age verification 
 

10.46 The premises licence holder or club premises certificate holder must ensure 
that an age verification policy applies to the premises in relation to the sale or 
supply of alcohol. This must as a minimum require individuals who appear to the 
responsible person (see paragraph 10.39) to be under the age of 18 years of age to 



produce on request, before being served alcohol, identification bearing their 
photograph, date of birth, and either a holographic mark or ultraviolet feature. The 
Home Office encourages licensed premises to accept cards bearing the Proof of Age 
Standards Scheme (PASS) hologram as their preferred proof of age, while 
acknowledging that many other forms of identification meet the requirements of the 
mandatory condition. 

 
10.49 It is acceptable, and indeed encouraged, for premises to have an age 
verification policy which requires individuals who appear to the responsible person 
to be under an age greater than 18 to produce such identification on request. For 
example, if premises have a policy that requires any individual that appears to be 
under the age of 21 to produce identification that meets the criteria listed above, 
this is perfectly acceptable under the mandatory code. 
 
10.50 Licence holders should consider carefully what steps they are required to take 
to comply with the age verification requirements under the 2003 Act in relation to 
sales of alcohol made remotely. These include sales made online, by telephone and 
mail order sales, and alcohol delivery services. Each of these sales must comply with 
the requirements of the 2003 Act. The mandatory condition requires that age 
verification takes place before a person is served alcohol. Where alcohol is sold 
remotely (for example, online) or through a telephone transaction, the sale is made 
at this point but the alcohol is not actually served until it is delivered to the 
customer. Age verification measures (for example, online age verification) should be 
used to ensure that alcohol is not sold to any person under the age of 18. However, 
licence holders should also consider carefully what steps are appropriate to ensure 
that age verification takes place before the alcohol is served (i.e. physically 
delivered) to the customer to be satisfied that the customer is aged 18 or over. It is, 
therefore, the responsibility of the person serving or delivering the alcohol to ensure 
that age verification has taken place and that photo ID has been checked if the 
person appears to be less than 18 years of age.  
 
Licensing Act 2003 
 
The Licensing Act 2003 under Section 18 (6) also states that any relevant 
representation should be considered in the context of: 
 
(a) the likely effect of the grant of the premises licence on the promotion of the 
licensing objectives. 
 
Therefore in the context of the grant of a licence, it is reasonable for the Licensing 
Authority to base its decision on an application on what the likely effects of granting 
a licence would have on the promotion of the licensing objectives. 

 

12. The Council’s Licensing Policy Statement (2018): 

Licensing and Planning Intergration 
 
2.2 The planning authority of Reading Borough Council is a responsible authority 
under the Licensing Act 2003. It can make representations on applications or call for 
reviews of existing licences based upon any of the four licensing objectives. The 



prevention of crime and disorder and prevention of public nuisance are shared 
concerns of the planning and licensing authorities. 
 
2.3 The planning authority have a number of policies that impact on Reading’s night 
time economy. The Licensing authority recognises that licensing applications should 
not be a re-run of the planning application process. The planning authority remains 
the regime that is directed at development of land and the use of premises upon it. 
The licensing authority remains the regime that is directed at the licensable 
activities and responsible management of said premises upon that land. 
 
2.4 Whilst there is a clear distinction and separation between the licensing authority 
and planning authority in terms of their remit, there are times when there are 
overlapping considerations. In order to secure proper integration across the Council’s 
range of policies, the Licensing authority will expect applicants to demonstrate 
that their proposed use of a premises is lawful in planning terms, including 
complying with any conditions and timings that may be imposed upon a planning 
consent prior to any application being submitted under the Licensing Act. 
 
3. Licensing and integration with other legislation 
 
3.1 Many other pieces of legislation impact directly or indirectly on the licensing 
regime. The Licensing Authority must have regard to the following when it discharges 
its responsibilities under the Licensing Act 2003 and in relation to the promotion of 
the four licensing objectives: 
 
Crime and Disorder Act 1998 
 
3.2 This Act requires local authorities and other bodies to consider crime and 
disorder reduction. Section 17 of the Act states that it shall be the duty of each 
authority, to exercise its various functions with due regard to the likely effect of the 
exercise of those functions on, and the need to do all that it reasonably can to 
prevent, crime and disorder in its area (including anti social and other behaviour) 
adversely affecting the local environment. This links specifically with the licensing 
objective of prevention of crime and disorder and the licensing authority will take 
into account all reasonable measures that actively promote this licensing objective. 
 
5. Licensing Applications 
 
5.6 During the 28-day consultation period, the authority will scrutinise the 
application along with all of the other Responsible Authorities to judge whether it 
undermines the promotion of the licensing objectives. The application will be made 
available to any person who requests to see it. As per Section 18 (6) of the Licensing 
Act 2003, it will consider the likely effect of granting any licence on the promotion of 
the licensing objectives. The authority will expect all applicants to have taken 
cognisance of the Secretary of State’s Guidance; local strategies and initiatives; this 
policy and any other known local issues before submitting their application and that 
these matters are addressed within the operating schedule of the application. 
 
5.7 Whilst many applications will be resolved without the need for a committee 
hearing, any matters or representations that are not resolved will trigger a hearing 



before the properly constituted Licensing Applications Committee for determination. 
 
6. Licensing Conditions 
 
General Approach 
 
6.1 Conditions shall be appropriate and proportionate for the promotion of the 
licensing objectives and shall be unambiguous and clear in their stated aims. 
Conditions will also be tailored to the type, location and characteristics of the 
particular premises and the relevant licensable activities. Any condition imposed by 
the Authority shall also aim to avoid duplication of other legislation unless there is a 
requirement to impose such a condition in order to promote the licensing objectives 
(for example, a capacity limit for public safety reasons). This shall apply to all 
relevant applications (grant/variation of a premises licence or club premises 
certificate) 
 
6.2 The operating schedule within an application should contain an assessment from 
the proposed licence holder of what they believe are appropriate and proportionate 
measures to enable them to carry out their proposed licensable activities. This 
assessment should be arrived at by taking cognisance of this policy and the Secretary 
of State’s guidance which outlines the matters that an applicant should take into 
account such as issues in the locality and why their proposed measures are suitable 
for their proposed operation. 
 
6.5 Any conditions imposed upon a premises licence or club premises certificate will 
be tailored to that type of premises and the style of operation. Consideration will 
also be given to the locality of the premises; issues in the locality; the issues set out 
in the Guidance and any policy, initiative or other matter the licensing authority 
wishes to take into account in order to promote the four licensing objectives. 
 
Licensed Premises in Residential Areas 
 
7.6 When dealing with applications and issuing licences, the authority is likely to 
impose stricter conditions on premises operating in residential areas if it considers it 
appropriate and proportionate to do so. This will apply to all premises types. 
 
7.7 Generally, any licensed premises looking to open past 11pm (2300hrs) in a 
residential area will need to demonstrate clearly in their operating schedule that 
public nuisance will not result from later operation. As part of the operating 
schedule, applicants should read the Secretary of State’s Guidance, this policy and 
any other relevant document and ensure that robust measures are included in any 
application. 
 
Children in Licensed Premises 
 
8.11 The responsible authority for protecting children from harm in the Reading 
Borough Council local area is the Local Safeguarding Children’s Board. Whilst the 
Local Safeguarding Children’s Board is a named Responsible Authority under the 
Licensing Act 2003, the authority is of the view that all responsible authorities can 
provide input and representations in relation to child protection issues. The authority 



will therefore give serious consideration to any representation from other responsible 
authorities such as Public Health and Trading Standards if they pertain to child 
protection issues. 
 
8.14 Where it is brought to the authority’s attention that any licensed premises are 
continually exposing children and vulnerable people to harm, the authority – in 
consultation with other responsible authorities – will look to take immediate 
remedial action to prevent further harm utilising any or all of the powers at its 
disposal. 
 
8.16 The Licensing Authority expects all applicants for grants or variations of their 
premises licence or club premises certificate to outline robust measures to protect 
children from harm. This can include appropriate staff training as well as a 
Challenge 25 age verification policy for the sale of alcohol and any other measure 
which is deemed appropriate for the style of premises. 
 
8.17 The Authority carries out joint test purchasing operations with other 
responsible authorities such as Thames Valley Police and Trading Standards as well 
as the Community Alcohol Partnership officer. Test purchasing operations will also 
be carried out to ensure that licensed premises are adhering to their age verification 
policy as per the mandatory conditions attached to all licences that sell alcohol. 
 
8.18 Where a licensed premise is found to have sold alcohol to a child under the age 
of 18 years of age then the authority will look to take immediate remedial action 
against that premises and that licence holder. Similarly, if a premise is found to be 
selling alcohol in breach of its licence conditions or the mandatory conditions, those 
are offences which the authority deems to be particularly serious and will look to 
take action to prevent a re- occurrence. 
 
10. Administration, Exercise and Delegation of Functions 
 
10.1 The powers of the Licensing Authority under the Licensing Act 2003 may be 
carried out by the Licensing Committee; by a Sub Committee or by one or more 
officers acting under delegated authority. The Licensing Committee will consist of 
between 10-15 members and the committee may establish one or more sub-
committees consisting of two or three members. 
 
10.3 A Licensing Sub-Committee shall hear all applications where relevant 
representations have been received and applications for the review of a premises 
licence that may have been submitted by Responsible Authorities or any other 
persons. 

 

13. Relevant Case law for consideration: 

The British Beer and Pub Association, The Association of Licensed Multiple Retailers, 
The British Institute of Innkeeping v Canterbury City Council [2005] underpins the 
value of the Council’s licensing policy. Mr. Justice Richards stated: “The council is 
entitled to indicate in the policy its own expectations with regard to the promotion 
of the licensing objectives; and I do not think that an applicant can legitimately 
complain if a failure to take account of those expectations gives rise to 



representations…An applicant who does not tailor his application to the policy 
therefore faces an uphill struggle.” 
 
(R) on the application of Hope and Glory Public House v Westminster City Council 
(2011) EWCA Civ31 illustrates that licensed premises, and the activities that take 
place in those premises, exist in a dynamic environment and should not be looked at 
entirely in isolation and confirms that this can include the impact that licensable 
activities have on a range of factors such as crime, the quality of life for residents 
and visitors to the area, and demand for licensed premises.  

 
East Lindsey District Council v Abu Hanif (t/a Zara’s Restaurant) (2016) this underpins 
the principles widely acknowledged within the Licensing Act 2003 that the licensing 
objectives are prospective, and that the prevention of crime and disorder requires a 
prospective consideration of what is warranted in the public interest, having regard 
to the twin considerations of prevention and deterrence. 

 

14. Appendices                        

Appendix RS-1: Premises Licence Application Form 
Appendix RS-2: Representation from Reading Borough Council Licensing 
Appendix RS-3: Representation from Reading Borough Council Planning 
Appendix RS-4: Representation from Thames Valley Police 
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Entitlement to work/immigration status for individual applicants and applications from partnerships which are not 
limited liability partnerships:  
A licence may not be held by an individual or an individual in a partnership who is resident in the UK who:  

 • does not have the right to live and work in the UK; or  
 • is subject to a condition preventing him or her from doing work relating to the carrying on of a licensable 
 activity.  

Any premises licence issued in respect of an application made on or after 6 April 2017 will become invalid if the holder 
ceases to be entitled to work in the UK.  
Applicants must demonstrate that they have an entitlement to work in the UK and are not subject to a condition preventing 
them from doing work relating to the carrying on of a licensable activity. They do this in one of two ways: 1) by providing 
with this application copies or scanned copies of the documents listed below (which do not need to be certified), or 2) by 
providing their 'share code' to enable the licensing authority to carry out a check using the Home Office online right to work 
checking service (see below). 
Documents which demonstrate entitlement to work in the UK 

 • An expired or current passport showing the holder, or a person named in the passport as the child of the 
 holder, is A British citizen or a citizen of the UK and Colonies having the right of abode in the UK [please see 
 note below about which sections of the passport to copy].  

 • An expired or current passport or national identity card showing the holder, or a person named in the passport 
 as the child of the holder, is a national of a European Economic Area country or Switzerland.  

 • A Registration Certificate or document certifying permanent residence issued by the Home Office to a national 
 of a European Economic Area country or Switzerland.  
 • A Permanent Residence Card issued by the Home Office to the family member of a national of a European  
 Economic Area country or Switzerland.  

 • A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the 
 holder indicating that the person named is allowed to stay indefinitely in the UK, or has no time limit on their  
 stay in the UK. 

 • A current passport endorsed to show that the holder is exempt from immigration control, is allowed to stay 
 indefinitely in the UK, has the right of abode in the UK, or has no time limit on their stay in the UK. 

• A current Immigration Status Document issued by the Home Office to the holder with an endorsement
 indicating that the named person is allowed to stay indefinitely in the UK or has no time limit on their stay in 
 the UK, when produced in combination with an official document giving the person’s permanent National  
 Insurance number and their name issued by a Government agency or a previous employer.  

• A birth or adoption certificate issued in the UK, when produced in combination with an official document
 giving the person’s permanent National Insurance number and their name issued by a Government agency 
 or a previous employer. 

• A birth or adoption certificate issued in the Channel Islands, the Isle of Man or Ireland when produced in 
 combination with an official document giving the person’s permanent National Insurance number and their  
 name issued by a Government agency or a previous employer. 

• A certificate of registration or naturalisation as a British citizen, when produced in combination with an
 official document giving the person’s permanent National Insurance number and their name issued by a  
 Government agency or a previous employer. 
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• A current passport endorsed to show that the holder is allowed to stay in the UK and is currently allowed to
 work and is not subject to a condition preventing the holder from doing work relating to the carrying on of a  
 licensable activity.  

• A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the
 holder which indicates that the named person can currently stay in the UK and is allowed to work relation to  
 the carrying on of a licensable activity. 

• A current Residence Card issued by the Home Office to a person who is not a national of a European Economic 
 Area state or Switzerland but who is a family member of such a national or who has derivative rights or 
 residence. 

• A current Immigration Status Document containing a photograph issued by the Home Office to the holder 
 with an endorsement indicating that the named person may stay in the UK, and is allowed to work and is not  
 subject  to a condition preventing the holder from doing work relating to the carrying on of a licensable activity  
 when produced in combination with an official document giving the person’s permanent National Insurance  
 number and their name issued by a Government agency or a previous employer. 

• A Certificate of Application, less than 6 months old, issued by the Home Office under regulation 18(3) or 20(2)  
 of the Immigration (European Economic Area) Regulations 2016, to a  person who is not a national of a  
 European Economic Area  state or Switzerland but who is a family member of such a national or who has  
 derivative rights of residence.  

• Reasonable evidence that the person has an outstanding application to vary their permission to be in the UK 
 with the Home Office such as the Home Office acknowledgement letter or proof of postage evidence, or  
 reasonable evidence that the person has an appeal or administrative review pending on an immigration  
 decision, such as an appeal or administrative review reference number. 

• Reasonable evidence that a person who is not a national of a European Economic Area state or Switzerland but 
 who is a family member of such a national or who has derivative rights of residence in exercising treaty rights in 
 the UK including:-  

• evidence of the applicant’s own identity – such as a passport, 
• evidence of their relationship with the European Economic Area family member – e.g. a marriage 
 certificate, civil partnership certificate or birth certificate, and 
• evidence that the European Economic Area national has a right of permanent residence in the UK or is one 
 of the following if they have been in the UK for more than 3 months: 

(i) working e.g. employment contract, wage slips, letter from the employer, 
(ii) self-employed e.g. contracts, invoices, or audited accounts with a bank, 
(iii) studying e.g. letter from the school, college or university and evidence of sufficient funds; or 
(iv) self-sufficient e.g. bank statements. 

Family members of European Economic Area nationals who are studying or financially independent must also provide 
evidence that the European Economic Area national and any family members hold comprehensive sickness insurance in the 
UK. This can include a private medical insurance policy, an EHIC card or an S1, S2 or S3 form. 
Original documents must not be sent to licensing authorities. If the document copied is a passport, a copy of the 
following pages should be provided:- 
(i) any page containing the holder’s personal details including nationality; 
(ii) any page containing the holder’s photograph; 
(iii) any page containing the holder’s signature; 
(iv) any page containing the date of expiry; and 
(v) any page containing information indicating the holder has permission to enter or remain in the UK and is permitted to 
work.  
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If the document is not a passport, a copy of the whole document should be provided. 
Your right to work will be checked as part of your licensing application and this could involve us checking your immigration 
status with the Home Office. We may otherwise share information with the Home Office. Your licence application will not be 
determined until you have complied with this guidance.  
  
 Home Office online right to work checking service 
  
As an alternative to providing a copy of the documents listed above, applicants may demonstrate their right to work by 
allowing the licensing authority to carry out a check with the Home Office online right to work checking service.  
  
To demonstrate their right to work via the Home Office online right to work checking service, applicants should include in 
this application their 9-digit share code (provided to them upon accessing the service at https://www.gov.uk/prove-right-
to-work) which, along with the applicant's date of birth (provided within this application), will allow the licensing authority 
to carry out the check.  
  
In order to establish the applicant's right to work, the check will need to indicate that the applicant is allowed to work in the 
United Kingdom and is not subject to a condition preventing them from doing work relating to the carrying on of a 
licensable activity. 
  
An online check will not be possible in all circumstances because not all applicants will have an immigration status that can 
be checked online. The Home Office online right to work checking service sets out what information and/or documentation 
applicants will need in order to access the service. Applicants who are unable to obtain a share code from the service 
should submit copy documents as set out above.  
 

Section 20 of 21

NOTES ON REGULATED ENTERTAINMENT
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In terms of specific regulated entertainments please note that:  

• Plays: no licence is required for performances between 08:00 and 23.00 on any day, provided that the audience 
 does not exceed 500. 

• Films: no licence is required for ‘not-for-profit’ film exhibition held in community premises  between 08.00 and 
 23.00 on any day provided that the audience does not exceed 500 and the organiser (a) gets consent to the  
 screening from a person who is responsible for the premises; and (b) ensures that each such screening abides  
 by age classification ratings. 

• Indoor sporting events: no licence is required for performances between 08.00 and 23.00 on any day, provided 
 that the audience does not exceed 1000.     

• Boxing or Wrestling Entertainment:  no licence is required for a contest, exhibition or display of Greco-Roman 
 wrestling, or freestyle wrestling between 08.00 and 23.00 on any day, provided that the audience does not  
 exceed 1000. Combined fighting sports – defined as a contest, exhibition or display which combines boxing or  
 wrestling with one or more martial arts – are licensable as a boxing or wrestling entertainment rather than an  
 indoor sporting event. 

• Live music: no licence permission is required for:
o a performance of unamplified live music between 08.00 and 23.00 on any day, on any premises. 
o a performance of amplified live music between 08.00 and 23.00 on any day on premises authorised to sell  
 alcohol for consumption on those premises, provided that the audience does not exceed 500. 
o a performance of amplified live music between 08.00 and 23.00 on any day, in a workplace that is not  
 licensed to sell alcohol on those premises, provided that the audience does not exceed 500.  
o a performance of amplified live music between 08.00 and 23.00 on any day, in a church hall, village hall,  
 community hall, or other similar community premises, that is not licensed by a premises licence to sell  
 alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the  
 performance from a person who is responsible for the premises. 
o a performance of amplified live music between 08.00 and 23.00 on any day, at the non-residential premises 
 of (i) a local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500,  
 and (b) the organiser gets consent for the performance on the relevant premises from: (i) the local  
 authority concerned, or (ii) the school or (iii) the health care provider for the hospital. 

• Recorded Music: no licence permission is required for:
o any playing of recorded music between 08.00 and 23.00 on any day on premises authorised to sell alcohol  
 for consumption on those premises, provided that the audience does not exceed 500. 
o any playing of recorded music between 08.00 and 23.00 on any day, in a church hall, village hall,  
 community hall, or other similar community premises, that is not licensed by a premises licence to sell  
 alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the  
 performance from a person who is responsible for the premises. 
o any playing of recorded music between 08.00 and 23.00 on any day, at the non-residential premises of (i) a  
 local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500, and (b) 
 the organiser gets consent for the performance on the relevant premises from: (i) the local authority  
 concerned, or (ii) the school proprietor or (iii) the health care provider for the hospital. 









 
 
 
 
 

The approach of the Licensing Team: 

The Responsible Authorities named in the Licensing Act 2003 have to ensure that the licensing 
objectives are all actively promoted to prevent crime and disorder and public nuisance. All four 
licensing objectives are of equal importance. 

Section 18 (6) of the Licensing Act 2003 states that representations should be about the likely 
effect of the grant of a licence on the promotion of the licensing objectives and it has been 
deemed in case law (East Lindsey DC v Abu Hanif) that Licensing authorities need not wait for 
the licensing objectives to be undermined before it takes action on a licensing application. 

 Reading Borough Council Licensing Policy statement (2018) states: 
(22nd October 2018 until 21st October 2023) 
 

This policy sets out how the Council as the Licensing Authority for Reading promotes the four 

licensing objectives stated in the Licensing Act 2003. The four licensing objectives as outlined in 

Section 4 (2) of the Licensing Act 2003, are of equal importance and the Council along with other 

named Responsible Authorities, stakeholders, residents and licence holders shall work together 

in order to actively promote them. Those four licensing objectives are: 

- The prevention of crime and disorder 

- The prevention of public nuisance 

- The protection of children from harm 

- Public Safety  

In completing an operating schedule, applicants are expected to have regard to the statement of 

licensing policy for their area. They must also be aware of the expectations of the licensing 

authority and the responsible authorities as to the steps that are appropriate for the promotion 

of the licensing objectives, and to demonstrate knowledge of their local area when describing 

the steps, they propose to take to promote the licensing objectives. Licensing authorities and 

responsible authorities are expected to publish information about what is meant by the promotion 

of the licensing objectives and to ensure that applicants can readily access advice about these 

matters. However, applicants are also expected to undertake their own enquiries about the area 

in which the premises are situated to inform the content of the application. 

Applicants are, in particular, expected to obtain sufficient information to enable them to 

demonstrate, when setting out the steps they propose to take to promote the licensing 

objectives, that: 

 



 
 
 
 
 

A. They understand the layout of the local area and physical environment including crime and 

disorder hotspots, proximity to residential premises and proximity to areas where children may 

congregate; any risk posed to the local area by the applicants’ proposed licensable activities; and 

B. Any local initiatives (for example, local crime reduction initiatives or voluntary schemes 

including local taxi-marshalling schemes, street pastors and other schemes to name but a few) 

which may help to mitigate potential risks. 

 

Applicants are expected to include positive proposals in their application on how they will manage 

any potential risks. While applicants are not required to seek the views of responsible authorities 

before formally submitting their application, they may find them to be a useful source of expert 

advice on local issues that should be taken into consideration when making an application. 

Licensing authorities may wish to encourage co-operation between applicants, responsible 

authorities and, where relevant, local residents and businesses before applications are submitted 

in order to minimise the scope for disputes to arise. 

 
Summary 
 
The operating schedule is not comprehensive enough and does not fully address the four 

licensing objectives. By asking for 24 hours to operate there has been no consideration given to 

local residents near to the business. There has been no consideration given to the time when a 

delivery is made in the early hours of the morning with delivery drivers banging on doors or 

ringing doorbells. There is also the possibility of their being more emphasise given on the sale 

of alcohol in the early hours and not of convenience food.  

Although the applicant has said that from 18:00 – 08:00 delivery drivers will only be allowed to 

use pedal or electric power there is still going to be the noise of voices from employees of the 

business, the clanging of bottles, lids being shut on delivery boxes on the transportation and 

the shutters being opened and closed. If shutters are to remain open, then the light from the 

premises could disturb local residents.  

The applicant has made mention regarding the collection of waste only being allowed between 

08:00 and 22:00, however refuse lorries collecting waste up until 22:00hrs daily is not going to 

be a quiet operation. There has also been no mention of what time the business will be 

allowing deliveries of consumer goods to the business and this should also be time managed.  

The applicant has made mention of the role of delivery drivers and what is expected of them 

when making a delivery. In the training there is no mention of how a delivery driver will deal 



 
 
 
 
 

with a confrontational situation from a customer when asking for ID and how they will deal with 

a customer when they are refusing to leave part or all of an order. 

In summary, the Licensing team would respectfully submit that the proportionate step to aid 

the promoting of the four licensing objectives and safeguarding the public as a whole, and ask 

if granted, the following conditions are attached to the premises licence. 

The applicant at the time of applying for the premises licence does not have planning 

permission to operate the business from this address. 

If Quick Commerce Ltd agree to the below proposed conditions on the premises licence the 

Licensing team would be willing to withdraw their representation. 

Proposed Conditions 

Operating Hours 

Monday to Sunday – 08:00 – 23:00 

PREVENTION OF CRIME AND DISORDER 
 
Close Circuit Television (CCTV) 
 
1a. Where a CCTV system is to be installed it shall be to an appropriate standard as agreed with 

the Licensing Authority in consultation with Thames Valley Police. Where a CCTV system is to be 

installed it shall be fully operational before the licence is used to authorise licensable activities.  

1b. The CCTV equipment shall be maintained in good working order and continually record when 

licensable activity takes place and for a period of two hours afterwards.  

1c. The premises licence holder shall ensure images from the CCTV are retained for a period of 

31 days. This image retention period may be reviewed as appropriate by the Licensing Authority.  

1d. The correct time and date will be generated onto both the recording and the real time image 

screen. 

1e. If the CCTV equipment (Including any mobile units in use at the premises) breaks down the 

Premises Licence Holder, Designated Premise Supervisor or in either absence another responsible 

person, verbally contacts both Thames Valley Police obtaining a Police reference/incident 

number and the Licensing Team at Reading Borough Council at licensing@reading.gov.uk. This 

information shall be contemporaneously recorded in the incident report register and shall include 

the time, date and means this was done and to whom the information was reported recording 



 
 
 
 
 

any reference numbers given and outlining the reason of the break down if known and when it is 

likely to be repaired. 

1f. When the CCTV system has been repaired the Premise Licence Holder, Designated Premise 

Supervisor or another responsible person are required to contact both Thames Valley Police 

obtaining a Police reference/incident number and the Licensing Team at 

licensing@reading.gov.uk informing them of the repair again within 24hrs of the repair. 

1g. The premises Licence holder shall ensure that there are trained members of staff available 

during licensable hours to be able to reproduce and download CCTV images into a removable 

format at the justified request of an authorised officer of the Licensing Authority or a Police 

Constable.  

1h.  There shall be clear signage indicating that CCTV equipment is in use and recording at the 

premises. 

PROTECTION OF PUBLIC NUISANCE 

2. Clearly legible and suitable notices shall be displayed at all entry and exits points requesting 

employees and other visitors including waste collection and goods deliveries to respect the needs 

of neighbouring residents and business  and to keep noise levels to a minimum whilst at the 

premises and to leave the area quietly. 

3. The licensee shall ensure that no noise shall emanate from the premises nor vibration be 

transmitted through the structure of the premises which gives rise to undue disturbance to local 

residents and businesses.  This includes noise from any amplified music or speech played at the 

premises. 

4. Delivery bikes, or any other vehicle used for the delivery of orders, shall be used and stored 

in a way that does not cause undue disturbance to neighbouring residents or businesses. 

5. Between the hours of 17:00 and 23:00 riders will be permitted to collect orders and deliver on 

foot, by pedal bike, electric bike (or other electric vehicle) only. 

PROTECTION OF CHILDREN FROM HARM 

Staff Training 

6a. Staff employed to sell alcohol shall undergo training upon induction. This shall include, but 

not be limited to: 



 
 
 
 
 

• The premises age verification policy 

• The law relating to underage sales 

• Dealing with refusal of sales 

• Proxy purchasing 

• Recognising valid identity documents not in the English language 

• Identifying attempts by intoxicated persons to purchase alcohol 

• Identifying signs of intoxication 

• Conflict management 

• The four licensing objectives 

6b. Refresher training shall be provided every 6 (six) months. 

6c. Signed induction and refresher training records are to be kept for a minimum of 2 (Two) years 

of the date of training and made available for inspection by a Police Officer or authorised officer 

of Reading Borough Council upon request. 

6d. All staff authorised to sell alcohol shall be trained to a minimum of BII Level 1 award in 

responsible alcohol retailing (ARAR) or any other similar curriculum within eight (8) weeks for 

existing and subsequent employees and provide evidence of such training having been undertaken 

to an authorised officer of Reading Borough Council’s or Thames Valley Police upon request; 

7. The Designated Premises Supervisor shall ensure they and staff who are authorised to sell 

alcohol, are able to converse with representatives of Statutory Agencies to a level that they are 

able to satisfactorily meet the four licensing objectives as contained in the Licensing Act 2003.  

i. The Prevention of Crime and Disorder. 

ii. Public Safety.  

iii. Public Nuisance.  

iv. The Protection of Children from Harm. 

 

Age Verification 



 
 
 
 
 

8. The Premises Licence Holder shall display a copy of their written age verification policy on 

checking proof of age in a prominent position on the premises; 

9.  A Challenge 25 age verification policy will be used at the delivery address.  Acceptable forms 

of ID for production at the delivery address are a passport, a photocard driving licence, a card 

bearing the “PASS” hologram, Military ID (or any other nationally accredited scheme) or other 

form or method of identification that complies with any mandatory condition that may apply to 

this licence are to be accepted as identification. 

10.  The premises licence holder shall display in a prominent position on their website and/or app 

a copy of their policy on checking proof of age. 

Refusal’s Book 

11a. All staff to be trained to record refusals of sales of alcohol in a refusals book or electronic 

register, If the record is in written form then it should be documented in a bound book similar to 

a A4 day by day diary and marked refusals. The book/register shall contain: 

(i) Details of the time and date the refusal was made. 

(ii) The identity of the staff member refusing the sale. 

(iii) Details of the alcohol the person attempted to purchase. 

11b. This book/register shall be available for inspection to an authorised officer of Reading 

Borough Council or Thames Valley Police. A weekly review of the refusal’s book/register shall 

also be carried out and signed off by the Designated Premises Supervisor or their nominated 

representative. 

Incident Register 

12a. The Premises Licence Holder shall require the Designated Premises Supervisor, or in his/ her 

absence other responsible person, to keep an “Incident report register” in a bound book similar 

to a A4 day by day diary and marked ‘Incident Register’.  

12b. All staff are to be trained to record all incidents which have an impact on any of the four 

licensing objectives, or instances when authorised officers from Reading Borough or Thames 

Valley Police have attended the premises in which full details of all incidents are recorded. This 

shall be completed as soon as possible and, in any case, no later than the close of business on 

the day of the incident. 



 
 
 
 
 

12c. The time and date when the report was completed, and by whom, is to form part of the 

entry and will record the following: 

• all crimes relating to the premises; 

• any complaints received; 

• any incidents of disorder; 

• any visit by a relevant authority or emergency service. 

12d. The register is to be kept on the premises at all times and shall be produced to an authorised 

officer of the Licensing Authority, Police Constable when required. 

12e. A weekly review of the incident register shall also be carried out and signed off by the 

Designated Premises Supervisor or their nominated representative. 

Right to Work 

13. Before any person is employed at the premises sufficient checks will be made of their bona 

fides to ensure they are legally entitled to employment in the UK.  Such checks shall include: 

(i) Proof of identity (such as a copy of their passport) 

(ii) Nationality 

(iii) Current immigration status 

Employers will be subject to making copies of any relevant documents produced by the employee, 

which will be retained on the premises and kept for the duration of their employment and for a 

period afterwards in line with government legislation at that time. Employment records as they 

relate to the checking of a person’s right to work will be made available to an authorised officer 

of Reading Borough Council, Thames Valley Police or Home Office Immigration upon request. 

Online Sales and delivery  

14. The supply of alcohol can only be done, boxed and dispatched for delivery from this named 

premises. 

15. No customers shall be permitted to attend the premises at any time. 



 
 
 
 
 

16. All sales of alcohol must be completed within the hours authorised on the licence.  Alcohol 

must be paid for at the time of ordering by payment card.  Orders and payments must be done 

online or via the company’s app only. 

17. Alcohol shall only be delivered to a bona fide residential or commercial address.  Deliveries 

shall not be made to public places.  Alcohol must not be delivered to an address other than as 

per the order. 

18. Staff making deliveries of alcohol must be a minimum age of 18. 

19. A warning shall be displayed on the digital platform on which an order is placed informing 

customers that they must be aged 18 or over to make a purchase of alcohol and notifying 

customers that the rider will carry out age verification on delivery. The customer will be required 

to declare that he or she aged 18 or over. If the rider is not satisfied that the customer is aged 

18 or over any alcohol in the order will be withheld, and that refusal will be logged in the refusal’s 

book/log. 

20. The Premises Licence Holder, Designated Premise Supervisor or nominated representative 

shall ensure that delivery records for any sales including the sale of alcohol are retained for a 

period of one year and be made available to an authorised officer of Reading Borough Council or 

Thames Valley Police upon request. 

21. Alcohol shall only be delivered to a bona fide residential or commercial address. Deliveries 

shall not be made to car parks, bus stops, middle of fields or other public area. Any order for a 

non bona fide address shall be refused and the reason for refusal recorded in the refusals book. 

Alcohol must not be delivered to an address other than as per the order. 

Other 

22.  All alcohol products shall only be purchased from outlets registered with HMRC’s Alcohol 

Wholesale Registration Scheme.  The Premises Licence Holder shall have available on the 

premises, for inspection by an authorised officer of Reading Borough Council or Thames Valley 

Police at any reasonable time, true copies of invoices, receipts or other records of transactions 

for all alcohol products purchased in the preceding three months. 

23. The collection of waste or recycling materials (including bottles) from the premises shall take 

place between 08:00 hours and 17:00 hours daily. 

24. The delivery of consumer goods to the business shall only take place between 08:00 – 

17:00hours daily. 





 
 
Dear Connor 
 
I confirm that this is a full objection from Planning to the above premises licence proposal. There is no 
planning permission in place for the activities proposed. 
 
Further to my recent memo, there are houses next to the site and 24 hour use is likely to cause harm 
even if they are using electric bikes and bicycles.  
 
If the application for a premises licence reduced the operating hours to 11pm the objection could be 
reviewed? The applicant would still need planning permission for the change of use even if clients are 
not visiting the warehouse. The expected volume of sales has not been stated or how many deliveries 
would be packed overnight, whether they are moving bottles of beer/wine or boxes. Clinking noises/ 
door opening-closing could be disruptive to neighbours? There is no evidence to counter these 
concerns. 
 

 
 
Best wishes, 
Nathalie Weekes 
Planning Officer 
Planning | Directorate of Economic Growth and Neighbourhood Services  
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Reading Borough Council  
Civic Centre 
Bridge Street 
Reading RG1 2LU 
 
0118 937 4237 (74237) Please use email for contact at the current time. 

Nathalie.Weekes@reading.gov.uk 
Monday-Tuesday-Wednesday 
 
 

Website | Facebook | Twitter | YouTube | Instagram | LinkedIn 

 
 

This Council will implement its Community Infrastructure Levy (CIL) on 1st April 2015.  Planning  applications 
which are decided on or after 1st April 2015 may be liable to pay the levy.  For more information please visit our 
website at http://beta.reading.gov.uk/readingldf 
 
The information in this e-mail (and its attachments) may contain data which constitutes ‘personal data’ or 
‘sensitive personal data’ and it is provided to you on the understanding that you are (a) entitled to receive such 
data (b) that you will store and safeguard this data and (c) that you will take all reasonable care not to distribute 
this data to other parties not entitled to receive it – either deliberately or inadvertently.  Furthermore, the 
information is provided on the understanding that it will only be used for the purposes that it was disclosed to (or 
requested by) you and you will safely & securely destroy / delete this data once it has been used for that purpose/s 
or otherwise store it in accordance with the guidance set down by the Council from time to time.  Failure to adhere 
to these requirements may lead to a breach of the Data Protection Act, data storage requirements set down by the 
Council and could result in significant fines and / or adverse publicity. In addition, please note that the advice 
contained within this email (and attachments – if applicable) is that of an officer of the Borough Council and is 
provided without prejudice to the decision of the Borough Council. 
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THAMES VALLEY POLICE 

 Division/Station : Reading Police Station Licensing Dept 

 From : C2107 Declan Smyth                                               To : Reading Borough Council 

     

Ref : Quick Commerce Ltd, 30 Canterbury Road, Reading RG2 7TA  Date :4th August 2021 

Objection 

 

To whom it may concern 

 

I C2107  Declan Smyth on behalf of the Chief Officer of Thames Valley Police wish to 

formally object to the proposed application for a premises licence submitted by Quick 

Commerce Ltd in relation to 30 Canterbury Road, Reading RG2 7TA as it is believed that 

this application in its current format does not contain sufficient information which will 

actively promote the four licensing objectives.  

 

The proposal before the Sub-Committee is for: 

• Supply Of Alcohol (OFF), Monday to Sunday 00:00-24:00 

• Hours Premises Are Open To The Public, Monday to Sunday 00:00-24:00 

  

Prior to this application Thames Valley Police can confirm that no contact has been received 

from the applicant in relation to this application in order to discuss any concerns which we 

may have had in relation to this and to determine any information that could have been 

supplied relating to our advice on local issues. 

 

The Secretary of States Guidance issued under Sec 182 Licensing Act 2003 states; 

 

8.46 While applicants are not required to seek the views of responsible 

authorities before formally submitting their application, they may find them 

to be a useful source of expert advice on local issues that should be taken 

into consideration when making an application. Licensing authorities may 

wish to encourage co-operation between applicants, responsible authorities 

and, where relevant, local residents and businesses before applications are 

submitted in order to minimise the scope for disputes to arise. 

 

8.47 Applicants are expected to provide licensing authorities with sufficient 

information in this section to determine the extent to which their proposed 

steps are appropriate to promote the licensing objectives in the local area. 

Applications must not be based on providing a set of standard conditions to 

promote the licensing objectives and applicants are expected to make it 

clear why the steps they are proposing are appropriate for the premises. 

 

Acknowledging the developments in current technology that facilitate this type of business 

model, there is an expectation that online and tech businesses selling age restricted products, 

such as alcohol exercise good due diligence at both the point of ordering, via the ordering 

app, and at the point of delivery. 

There are no details in the application on how the ordering process works and comprehensive 

enough detail around what safeguards would be in place to prevent underage young people 

gaining access to alcohol other than reliance on a delivery rider being able to make a 

judgement call and a warning on the digital platform. 

 

The applicant has not supplied comprehensive enough detail on how the delivery process 

works. Thames Valley Police have concerns around the delivery to customers past 23:00 

Subject  : 
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where by local residents and or neighbours would experience ASB or noise nuisance as a 

result of ringing doorbells or the banging on doors by the delivery drivers.    

 

Thames Valley Police believe that in its current format that this application including the 

proposed operating schedule and hours of operation regarding the sale of alcohol will 

undermine the four licensing objectives. The applicant has not sufficiently taken into account 

concerns relating to protecting children from harm, public nuisance, crime and disorder 

within the local area and in our opinion not therefore provided sufficient steps to promote the 

licensing objectives. 

 

PREVENTION OF CRIME AND DISORDER 

 

Close Circuit Television (CCTV) 

 

1a. Where a CCTV system is to be installed it shall be to an appropriate standard as agreed 

with the Licensing Authority in consultation with Thames Valley Police. Where a CCTV 

system is to be installed it shall be fully operational before the licence is used to authorise 

licensable activities. 

 

1b. The CCTV equipment shall be maintained in good working order and continually record 

when licensable activity takes place and for a period of two hours afterwards. 

 

1c. The premises licence holder shall ensure images from the CCTV are retained for a period 

of 31 days. This image retention period may be reviewed as appropriate by the Licensing 

Authority. 

 

1d. The correct time and date will be generated onto both the recording and the real time 

image screen. 

 

1e. If the CCTV equipment (Including any mobile units in use at the premises) breaks down 

the Premises Licence Holder, Designated Premise Supervisor or in either absence another 

responsible person, verbally contacts both Thames Valley Police obtaining a Police 

reference/incident number and the Licensing Team at Reading Borough Council at 

licensing@reading.gov.uk. This information shall be contemporaneously recorded in the 

incident report register and shall include the time, date and means this was done and to whom 

the information was reported recording any reference numbers given and outlining the reason 

of the break down if known and when it is likely to be repaired. 

 

1f. When the CCTV system has been repaired the Premise Licence Holder, Designated 

Premise Supervisor or another responsible person are required to contact both Thames Valley 

Police obtaining a Police reference/incident number and the Licensing Team at 

licensing@reading.gov.uk informing them of the repair again within 24hrs of the repair. 

 

1g. The premises Licence holder shall ensure that there are trained members of staff available 

during licensable hours to be able to reproduce and download CCTV images into a removable 

format at the justified request of an authorised officer of the Licensing Authority or a Police 

Constable. 

 

1h. There shall be clear signage indicating that CCTV equipment is in use and recording at 

the premises. 

 

PROTECTION OF PUBLIC NUISANCE 

 

2. Clearly legible and suitable notices shall be displayed at all entry and exits points 

requesting employees and other visitors including waste collection and goods deliveries to 
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respect the needs of neighbouring residents and business and to keep noise levels to a 

minimum whilst at the premises and to leave the area quietly. 

 

3. The licensee shall ensure that no noise shall emanate from the premises nor vibration be 

transmitted through the structure of the premises which gives rise to undue disturbance to 

local residents and businesses. This includes noise from any amplified music or speech 

played at the premises. 

 

4. Delivery bikes, or any other vehicle used for the delivery of orders, shall be used and 

stored in a way that does not cause undue disturbance to neighbouring residents or 

businesses. 

 

5. Between the hours of 17:00 and 23:00 riders will be permitted to collect orders and deliver 

on foot, by pedal bike, electric bike (or other electric vehicle) only. 

 

PROTECTION OF CHILDREN FROM HARM 

 

Staff Training 

 

6a. Staff employed to sell alcohol shall undergo training upon induction. This shall include, 

but not be limited to: 

• The premises age verification policy 

• The law relating to underage sales 

• Dealing with refusal of sales 

• Proxy purchasing 

• Recognising valid identity documents not in the English language 

• Identifying attempts by intoxicated persons to purchase alcohol 

• Identifying signs of intoxication 

• Conflict management 

• The four licensing objectives 

 

6b. Refresher training shall be provided every 6 (six) months. 

 

6c. Signed induction and refresher training records are to be kept for a minimum of 2 (Two) 

years of the date of training and made available for inspection by a Police Officer or 

authorised officer of Reading Borough Council upon request. 

 

6d. All staff authorised to sell alcohol shall be trained to a minimum of BII Level 1 award in 

responsible alcohol retailing (ARAR) or any other similar curriculum within eight (8) weeks 

for existing and subsequent employees and provide evidence of such training having been 

undertaken to an authorised officer of Reading Borough Council’s or Thames Valley Police 

upon request; 

 

7. The Designated Premises Supervisor shall ensure they and staff who are authorised to sell 

alcohol, are able to converse with representatives of Statutory Agencies to a level that they 

are able to satisfactorily meet the four licensing objectives as contained in the Licensing Act 

2003. 

i. The Prevention of Crime and Disorder. 

ii. Public Safety. 

iii. Public Nuisance. 

iv. The Protection of Children from Harm. 

 

Age Verification 

 

8. The Premises Licence Holder shall display a copy of their written age verification policy 

on checking proof of age in a prominent position on the premises; 
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9. A Challenge 25 age verification policy will be used at the delivery address. Acceptable 

forms of ID for production at the delivery address are a passport, a photocard driving licence, 

a card bearing the “PASS” hologram, Military ID (or any other nationally accredited scheme) 

or other form or method of identification that complies with any mandatory condition that 

may apply to this licence are to be accepted as identification. 

 

10. The premises licence holder shall display in a prominent position on their website and/or 

app a copy of their policy on checking proof of age. 

 

Refusal’s Book 

 

11a. All staff to be trained to record refusals of sales of alcohol in a refusals book or 

electronic register, If the record is in written form then it should be documented in a bound 

book similar to a A4 day by day diary and marked refusals. The book/register shall contain: 

(i) Details of the time and date the refusal was made. 

(ii) The identity of the staff member refusing the sale. 

(iii) Details of the alcohol the person attempted to purchase. 

 

11b. This book/register shall be available for inspection to an authorised officer of Reading 

Borough Council or Thames Valley Police. A weekly review of the refusal’s book/register 

shall also be carried out and signed off by the Designated Premises Supervisor or their 

nominated representative. 

 

Incident Register 

12a. The Premises Licence Holder shall require the Designated Premises Supervisor, or in 

his/ her absence other responsible person, to keep an “Incident report register” in a bound 

book similar to a A4 day by day diary and marked ‘Incident Register’. 

 

12b. All staff are to be trained to record all incidents which have an impact on any of the four 

licensing objectives, or instances when authorised officers from Reading Borough or Thames 

Valley Police have attended the premises in which full details of all incidents are recorded. 

This shall be completed as soon as possible and, in any case, no later than the close of 

business on the day of the incident. 

 

12c. The time and date when the report was completed, and by whom, is to form part of the 

entry and will record the following: 

• all crimes relating to the premises; 

• any complaints received; 

• any incidents of disorder; 

• any visit by a relevant authority or emergency service. 

 

12d. The register is to be kept on the premises at all times and shall be produced to an 

authorised officer of the Licensing Authority, Police Constable when required. 

12e. A weekly review of the incident register shall also be carried out and signed off by the 

Designated Premises Supervisor or their nominated representative. 

 

Right to Work 

 

13. Before any person is employed at the premises sufficient checks will be made of their 

bona fides to ensure they are legally entitled to employment in the UK. Such checks shall 

include: 

(i) Proof of identity (such as a copy of their passport) 

(ii) Nationality 

(iii) Current immigration status 
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Employers will be subject to making copies of any relevant documents produced by the 

employee, which will be retained on the premises and kept for the duration of their 

employment and for a period afterwards in line with government legislation at that time. 

Employment records as they relate to the checking of a person’s right to work will be made 

available to an authorised officer of Reading Borough Council, Thames Valley Police or 

Home Office Immigration upon request. 

Online Sales and delivery 

 

14. The supply of alcohol can only be done, boxed and dispatched for delivery from this 

named premises. 

 

15. No customers shall be permitted to attend the premises at any time. 

 

16. All sales of alcohol must be completed within the hours authorised on the licence. 

Alcohol must be paid for at the time of ordering by payment card. Orders and payments must 

be done online or via the company’s app only. 

 

17. Alcohol shall only be delivered to a bona fide residential or commercial address. 

Deliveries shall not be made to public places. Alcohol must not be delivered to an address 

other than as per the order. 

 

18. Staff making deliveries of alcohol must be a minimum age of 18. 

 

19. A warning shall be displayed on the digital platform on which an order is placed 

informing customers that they must be aged 18 or over to make a purchase of alcohol and 

notifying customers that the rider will carry out age verification on delivery. The customer 

will be required to declare that he or she aged 18 or over. If the rider is not satisfied that the 

customer is aged 18 or over any alcohol in the order will be withheld, and that refusal will be 

logged in the refusal’s book/log. 

 

20. The Premises Licence Holder, Designated Premise Supervisor or nominated 

representative shall ensure that delivery records for any sales including the sale of alcohol are 

retained for a period of one year and be made available to an authorised officer of Reading 

Borough Council or Thames Valley Police upon request. 

 

21. Alcohol shall only be delivered to a bona fide residential or commercial address. 

Deliveries shall not be made to car parks, bus stops, middle of fields or other public area. Any 

order for a non bona fide address shall be refused and the reason for refusal recorded in the 

refusals book. Alcohol must not be delivered to an address other than as per the order. 

 

Other 

 

22. All alcohol products shall only be purchased from outlets registered with HMRC’s 

Alcohol Wholesale Registration Scheme. The Premises Licence Holder shall have available 

on the premises, for inspection by an authorised officer of Reading Borough Council or 

Thames Valley Police at any reasonable time, true copies of invoices, receipts or other 

records of transactions for all alcohol products purchased in the preceding three months. 

 

23. The collection of waste or recycling materials (including bottles) from the premises shall 

take place between 08:00 hours and 17:00 hours daily. 

 

24. The delivery of consumer goods to the business shall only take place between 08:00 – 

17:00hours daily. 




